
 

 
 

 

 

 

 

Main project data DSP II - 22 implemented by D+ 

Name of the 
Project: 

Get involved in Improving Public Services 

Implemented by: 
Partners if any: 

Democracy Plus 

DSP Intervention 
Areas: 

1.2 

Project Objective: By providing the tools of informative technology, the project aims to increase citizen’s participation in 
local public decision-making, specifically in the municipality of Mitrovica and Gracanica. Furthermore, 
the project aims to relieve two-side communication between citizens and public Institutions. Aditionally, 
through this project the local and central institutions will easily identify the needs and make decision for 
channeling capital investments in the future.   

Project Results: 1. Improving public services in three municipalities with the possibility of extension; 
2. Channelling structured and productive communication between citizens and public institutions; 
3. Engaging youth to care and protect neighborhoods and villages where they live;  
4. Adequate planning of capital investments and other investments (central and local institutions) 

based on the requirements of citizens. 

Main Activities: 1. Seminars with Municipal Officials in Mitrovica and Gracanica 
2. Meeting with Municipal Officials 
3. The launch of the platform 
4. Leaflet 
5. The collection of the reports from citizens  
6. Infographic 
7. The Campaign 
8. Audio dhe Video Spots 

Geographical 
coverage: 

Mitrovica and Gracanica 

Target Groups: Local government institutions (The Mayor and Municipal Assemblies), the Presidency, committees and 
deputies, political parties, line ministries such as the Ministry of Local Government Administration, 
Ministry of Public Administration, Ministry of Education, Ministry of Culture, Youth and Sport, and the 
Youth (councils and youth groups, youth centers and NGOs with special focus on youth) 

DSP Portion of 
Budget: 

50,000 EUR 

Co-finance if 
relelvant and 
ammount: 

N/A 

Responsible 
people (email, 
phones): 

Valmir Ismaili, Project Manager, valmir@dplus-ks.org, +377 44 194 738 
 

NGOs contacts 
(address, email, 
telephones, 
website): 

Boulevard Zahir Pajaziti, 2 59-B/10, Prishtina, 10000, Kosova 

Web and project 
social networks: 

www.dplus-ks.org  
https://www.facebook.com/democracyplus/     
https://twitter.com/democracy_plus 
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